[Tlonntnka KOHPUAEHLNANTBHOCTN

1. O6Lwme nonoXkeHus

1.1. Hactoqawas MNMonutrka KoHpugeHumansHocTh (nanee — «Monutuka») 0ENCTBYET B
OTHoLWeHusx mexxay MNons3osatenamu n UM XavatypsH Cepreinn Anpecosud (ganee - «KomnaHus»).

1.2. B pamKax HacToswel Nonutukn nog «nepcoHansHon nHpopmaumein MNone3osarens»
MOHVMAaIOTCS:

1.2.1. nepcoHanbHbIe AaHHbIe, KOTopble [onb3oBaTtenb NPefoCcTaBnseT o cebe (hamunmio, Mms,
OTHYECTBO; AaTa POXAEHWS; NoJl; agpec AOCTaBku; HOMep TenedoHa; agpec aNEKTPOHHON NOYTLI U
WHble CBEAEHMS) BO BPEMS UCMONb30BaHNs UM flo60ro 13 CanToB, CEPBUCOB, CNY>X6 1 NporpamMm
Komnanuu (ganee — «CepBucChbI»).

1.2.2. konusi nacrnopTa uin NHoro AoKymMeHTa, yaoctoBepsArowero JIMHYHOCTb KIneHTa.

1.3. KoMnaHus He npoBepsieT [OCTOBEPHOCTb NepCcoHanbHoOM MHdopMaumn, NPeaoCcTaBnsieMon
Monb3oBaTensamu. OgHako KomnaHus ncxogut na Toro, 4to MNMonb3oBaTenb NpeaocTaBnsiet
AOCTOBEPHYIO 1N JOCTATOYHYIO NEPCOHANBHYI0 MHOPMaLMIO, 1 MOAAEPXKNBAET 3Ty NHOPMaLNIO B
aKTyaslbHOM COCTOSHUN.

1.4. KoMnaHms MOXXET OCYLLECTBNATL ayauosannch TenedoHHOro pasrosopa c lNonb3osatenem,
HEe3aBUCKMO OT MOJTyYeHNst U/unun Henony4eHus oT MNonb3oBaTens cornacus Ha ayamosanuncb
TenegOHHOro pPasroBopa, eCNM yKadaHHble AeNCTBUSA HEOOX0aUMbI KOMNaHum ans ncrnonHeHns
CBOUX 0643aTeNbCTB, OLEHKM KavyecTBa ucnonb3yemblix CepBrnCcOB 1 okasaHHbIX [onb3oBartento
YCNyT, a TakXXe AN GOCTUXKEHNS Lenein 06paboTKmn NepCoHanbHbIX OaHHbIX, MEPEYNCEHHbIX B
nyHkTe 2.1. HacToswen MonMTrkn.

1.5. He MoryT 6bITb OTHECEHBI K MEPCOHAaSIbHBIM OaHHbIM [Tonb3oBaTens Takme gaHHble, Kak: HoMep
TenedoHa 1 agpec aNeKTPOHHOW NOYTbI, eCnn 06paboTKa 3TUX AaHHbIX OCYLLLECTBASETCSA
06e3Nn4YeHHO, TO eCTb 6€3 NPUBSA3KK K NEPCOHalbHbLIM AaHHbIM KOHKpeTHoro Nonb3oBaTens, ero
NCTOpUIN 3aKa3oB ToBapoB KomnaHuw.

1.6. [JaHHble, KOTOpble aBTOMaTU4eckn nepegatotcst CepBucam B NPOLECCE UX NCMONb30BaHNS C
NMOMOLLbIO YCTaHOBJ/IEHHOMO Ha YCTponcTBe Nonb3oBaTens NporpaMmMHOro 06ecneyYeHuns, B TOM
yncne IP-agpec, nicopmaums n3 cookie, nHpopmaums o 6paysepe None3oBartenst (MM UHOWN
nporpamMmme, C NMOMOLLbIO KOTOPOW OcyLLecTBnsieTca foctyn K Cepsucam), Bpemsa AocTyna, agpec
3anpaLumBaemMoin CTpaHnLbl HE ABAAIOTCA NEPCOHANIbHbIMU SAaHHBIMU.

1.7. HacToswas lNonutuka npumeHuma 1onbko K Cepsrcam KomnaHum. KomnaHusa He
KOHTPONUPYET U HE HECET OTBETCTBEHHOCTL 3a CaliTbl TPETLUX JINL, Ha KOTopble Nonk3oBartesnb
MOXKET NepenTn No ccbifikam, AOCTYMNHbIM Ha canTax KomnaHuu. Ha Takmx cantax y lNonb3oBartens
MOXXET cobupaTbCs UM 3anpalumsaTbCa MHas NepcoHanbHas MHpopmaums, a Takxe MoryT
coBepLlaTbCs UHble OECTBUS.



1.8. Noa 06paboTko NepcoHanbHbIX AaHHbIX B HacToswen MNonntnke noHnmaeTcs: c6op
BblLLEYKa3aHHbIX AaHHbIX, UX CUCTEMATM3ALUNS, HAKOMJIEHWE, XPaHeHne, yTOYHeHMe (OOHOBIEHNME,
N3MEHEHME), NCMOoNb3oBaHNe, 6NOKNPOBaHNE, YHUHTOXEHNE.

2. Llenun c6opa n o6paboTku nepcoHansHoM nHpopmaumn
[Monb3oBaTtenen

2.1. MNepcoHanbHyto nHhopmaumto MNMonb3osaTens KomnaHma MOXXeT obpabaTbiBaTbCs B
cnepyrowmx Lensx:

2.1.1. ngeHtTudmkauyus NMonbloBatens Npu ncnonHeHun MNMyénnyHon odepTbl O NpogaXKe TOBapPOB
ANCTaHUNOHHbIM cnocobom 1 goroBopoB ¢ KomnaHuei;

2.1.2. HanpaBneHne KacCcoBOro 4Yeka B 3/IEKTPOHHOM BUAE Ha aApec 3NEKTPOHHOW NOYTbI U/1nu
TenedoH MNonb3oBatens;

2.1.3. npepocTaBneHne Nonb3oBaTtento nepcoHanManpoBaHHbix CepBrCOB;

2.1.4. cBa3b c [Nonb3oBartenem, B TOM YMC/IE HanpasieHNe yBEAOMIEHNIA, 3aNpOCOoB 1
NHOpMaLIMK, KacaloLMXcs ucnons3osaHns CepBMCOB, OKasaHUsa yCyr rno 3akasy 1 LOCTaBke
ToBapoB KomnaHmu, a Takxe o6paboTka 3anpocoB 1 3as8BOK OT [Nonb3oBartens;

2.1.5. ynyyweHne kavectsa CepBucoB, ygob6CcTBa VX UCMONIb30BaHUs!, pa3paboTka HOBbIX
CepBWCOB 1 ycnyr;

2.1.6. peknambl CBOMX TOBapOB U YCIYT;
2.1.7. npoBeneHne CTaTNCTUHECKNX U MHbIX NCCNEQOBAHNIA HA OCHOBE NPEeaOCTaBNEHHbIX AaHHbIX;

2.1.8. MHbIX Lensax, He NPOTMBOPEYaLLX AENCTBYIOLLEMY 3aKoHoaaTensCcTey PO.

3. Ycnosus 06paboTkn nepcoHanbHon nHopmauum Nonbaosatens un
eé nepepayn TPETbLUM nnLam

3.1. Vicnonb3oBaHune CepBucos o3Ha4vaeT cornacue MNMonb3oBatens ¢ MNonutukoii. B cnyyae
Hecornacusi ¢ aTuMm ycnoBusimn Nonb3oBaTtesb OOMKEH BO3AEPKATLCS OT MCMNONb30BaHUS
Cepsucos.

3.2. Cornacue lNonb3oBartens Ha npegocTtasneHne MNepcoHanbHOWM nHGopMauuy, 4aHHOE UM B
COOTBETCTBUM C HacTosLen MonnTMKoN B pamKax OTHOLLUEHWI C OOHUM U3 JNL, BXOASALWMX B
KomnaHuio, pacnpocTpaHsaeTcs Ha Bce nnua, Bxogsiwme B KomnaHuio.

3.3. Cornacue lNMonb3oBaTtens Ha 06paboTKy ero NePCoHasbHbIX aHHbIX AENCTBYET CO OHA Havana
nonb3oBaHmsa CepBNCOB 0 OHS OT3biBa cornacus, NocpeacTsoM obpatleHus Nons3osartens K
npencraesuTensamMm KomnaHum (onepatopam) no tenedoHny 8 (862) 225-55-75, nnb6o nocpencTtsom
HanpaeneHus MNonb3oBaTtenem nN1cbMa No 31EKTPOHHON NoYTe Ha agpec admin@pizztop.ru.

3.4. MNonb3oBaTenb BNpase 3anpocuTb NepedeHb CBONX NEPCOHASIbHbIX AaHHbIX U/ 1n
notpe6oBaTb U3MEHUTb, YHUHTOXUTb CBOW NEPCOHasIbHbIE faHHble, MO3BOHUB MO
TenedoHy 8(862)225-55-75 nnb6o nocpencTsom HanpaeneHus MNonb3oBarenem nucbma rno



3MIEKTPOHHON NoYTe Ha agpec admin@pizztop.ru 1 yKasae cBOU UMs, OTYECTBO, hamunuto, gaTy
poXXaeHusi, anpec [ocTaBky, TenedoH 1 agpec aNeKTPOHHON NoYThbI.

3.5. O6paboTka Takux NepcoHalbHbIX AaHHbIX, KaK: haMunvs, NMsl, OTHECTBO; AaTa POXAEHUS;
non; agpec AoCTaBKu, TenegoH, aapec aNeKTPOHHON MOYTbl MOXET OCYLLECTBASATLCS ONepaTopoMm
KomnaHun He3aBMCKMO OT MOMy4YeHns U/Unmn Henony4veHus oT Monb3oBaTens cornacusi Ha ux
06paboTKy, eCni yKasaHHble NepcoHanbHble AaHHble Heobxoaumbl KomnaHuy gns BbiNonHEHNSs
3aKasa 1 jocTaBKy ToBapoB [Monb3oBaTesto U OLEHKN KayecTBa OKa3aHHbIX YCyT.

3.6. KomnaHuns xpaHuT nepcoHanbHyto nHdopmaumio MNMonb3oBaTtenein, o6ecneynsas nx
KOHMAEHLMNANBHOCTL 1 3aLUMTy OT HENPaBOMEPHOrO UM Cly4YalnHOro OCTyna K HAM TPETbUX ML,

3.7. KomnaHuns Bnpase nepefaTtb NepcoHanbHyo MHopMaumio MNonb3osartens TpeTbUM fnLam B
cnepyroLwmx cryyasix:

3.7.1. nepepaya HeobxoaMma B pamkax ncnonb3oBaHus Nons3osatenem onpegeneHHoro Cepsuca,
nnbo anga okasaHus ycnyru lNonb3osatento;

3.7.2. Takasi nepefaya NpoMCXoauT B paMKax NpPOoAaXKn Ui NHoi nepepayn 6usHeca (MoNHOCTLI0
UNK B 4acTu), NpKU 3TOM K NprobpeTaTtento NepexofaT Bce 0653aTenbCcTBa Nno Co6M0AEHNIO YCNOBUI
HacTosiLLen MoNUTK NPUMEHUTENBHO K MOJYy4EeHHOW M NepcoHanbHoN MHhopMauuu;

3.7.3. B uensix obecrneyeHnst BOSMOXKHOCTU 3aLUMTbl MPaB 1 3aKOHHbIX UHTepecoB KomnaHmum nnm
TPeTbUX NN, B ciy4asx, korga None3osatens HapyLwaeT ycnosus [Ny6nmyHon ogepThbl;

3.7.4. B uensix goctaBku ToBapoBs [Nonb3oBaTento NOCPeACTBOM KypbepCKoii cry»x6bl KoMnaHuu;

3.7.5. B Lensax coxpaHeHus 1 NpoBedeHns aHanm3a nctopumn 3akasos ToBapoB [lonb3osarenemM
NOCPeACTBOM MCMNOb30BaHMSA ornepaTopoB KoMnaHum, oCcyLLeCTBASIOWNX NpUeM 3aKa3oB TOBapOB
no TenegoHy;

3.7.6. B Lensix coBepLueHus onepartopamm KoMnaHum n MHbIMK YNoaHOMOYEHHbIMN
npeacTaBmTensaMn KoMmnaHum cxodsiumx onpocoB 1 BbI30BOB B afpec lMNonb3oBaTens B Lensx
NPOBEAEHNS Ka4ECTBEHHOIO U KOIMYECTBEHHOIO aHanmaa npegocTasnsemoro Cepsuica v
OKa3aHHbIX YCNyr, UccrefoBaHUs MpeanoYTeHnii Monb3oBaTtensi, NPoBeaeHNs MapKETUHIOBbLIX
nccnefoBaHuiA, NPOBeAeHVE PO3bIrpbIlLei Npr3oB cpeay Monb3oBaTeneil, OLEHKN
ypoBneTBopeHHocTu Monb3oBaTens Cepsrcamu 1 ycnyramm KomnaHum, yperynmpoBaHust
KOHMMNKTHbBIX CUTyaLiA.

3.8. KomnaHunsa nMeeT npaBo Ha3Ha4ynTb Nnuo (onepartopa KomnaHnm), OTBETCTBEHHOE 3a
opraHusauno 06paboTKN NepCcoHanbHbIX AaHHbIX [lonb3oBaTenein, B Lensx peannsaumm
MonoXkeHunn HactosLwen MNonntnkn.

3.9. KomnaHus Bnpase CaMOCTOATENBHO OonpenensTb NCMOoNb3yeMble Crnocobbl 06paboTKu
nepcoHasbHbIX AaHHbIX [lonb3oBaTtenen (Bknoyas, HO, HE OrpaHNYMBasiCb: aBTOMaTNYeCKas cBepKa
MOYTOBbLIX KOJOB C 62301 KOOOB/MHOEKCOB, aBTOMaTUYeCKas NpoBepKa HanncaHnsa Ha3BaHun
YNUL/HaCEeNeHHbIX NYHKTOB, CerMeHTaumns 6asbl AaHHbIX N0 3a4aHHbIM KPUTEPUSIM).

4. Mepbl, NpUMeHsieMble ONS 3alUTbl NEPCOHaNbHOW NHOPMaLnK

NMonb3oBaTenen

4.1. KomnaHus npuHNMaeT HeobxoauMble U OOCTaTOYHbIE opraHn3aunoHHbIe N TEXHNYECKNEe Mepbl
Onga 3alnThbl I'IepCOHaI'IbHOI7I I/IH(bOpMaLl,VII/I lNonb3oBaTens ot HernpaBOMEepPHOro nmnn CJ'IyH&I7IHOFO



[OCTYNa, YHNHTOXXEHUSA, NBMEHEHNS, BIOKNPOBaHUSA, KOMMPOBaHNS, PacnpOCTPaHEHWS], a TaKxXe OT
WHbIX HENPABOMEPHbIX OENCTBUMA C HEN TPETBUX NUL,.

4.2. KomnaHuna obecnednBaeT KOHOUAEHUNANIBHOCTb NpefocTasneHHbix Nons3oBaTtenem
NepCcoHasbHbIX JAaHHbIX, NX 3alUUTy OT KONMPOBaHWs, pacnpoCTpaHeHNs.

4.3. KomnaHus 06a3yeTcq npeaoTepaLlaTb NonbITKN HECAHKLMOHMPOBAHHOIO JOCTyNna K
nepcoHasbHbIM AaHHbIM Monb3oBaTenein, NnpegocTaBneHHbIX KomnaHum; cBoeBpeMeHHO
oBHapy>XMBaTb 1 NpecekaTb Takne NOonbITKU.

4.4. KomnaHust ycTaHaBNMBaEeT crieayoLlme opraHn3aumoHHble Mepbl ons 3awmTbl [epcoHanbHom
WMHopmMaLmm:

4.4.1. opraHusauus pexuvmMa obecrneveHnst 6e30nacHOCTN MOMELLEHI, B KOTOPbIX pa3MeLLeHO
o6opynoBaHe (cepBepbl) Ans 06paboTKM 1 XpaHeHUs NepcoHalbHbIX AaHHbIX [onb3oBaTteneli B
NHMOPMAaLIMOHHON CMCTEME NEPCOHalbHbIX AaHHbIX, MPENSATCTBYOLEro BO3MOXHOCT
HEKOHTPOIMPYEMOrO MPOHUKHOBEHMS 1 NPebbiBaHMS B MOMELLIEHNAX NILL, HE UMEIOLLUX NpaB
AOCTYN B 3TV NMOMELLIEHS;

4.4.2. obecneyeHne COXpPaHHOCTIN HOCUTENEN NEPCOHANBbHbLIX AaHHbIX;

4.4.3. yTBEpXXAEHME NepeYHs Ny, MMeLLUX NpaBo AoCTyna K NepCoHasIbHbIM AaHHbIM
lMonb3oBaTenein B pamMmkax BbIMOSIHEHNST CBOUX CIY>XeOHbIX 06513aHHOCTEN;

4.4.4. HazHa4eHNe NMPUKa30oM AOO/MKHOCTHbIX N1, OTBETCTBEHHbLIX 3a obecneveHne 6e30nacHOCT
nepcoHasibHbIX AaHHbIX Monb3oBaTtenei B I/IHCbOpMaLJ,I/IOHHOI7| cncrTeme nepcoHalibHbIX OaHHbIX;

4.4.5. ncnonb3oBaHWe CPeAcTB 3awnTbl MHQOPMaLK, NPOLUEALLNX Npoueaypy OLeHKU
COOTBETCTBUSA TpeboBaHNAM 3akoHogaTenbcTBa Poccuinckon egepaunm (ceptudmnkaums) B
obnacTtu obecneyeHnst 6e3o0nacHOCTM HopMaLMK, B ciydae, Korga NpMMeHeHne Taknx CpeacTB
HEeO6XOAMMO O HENTPaNM3aLmMmn akTyasnbHbIX Yrpos;

4.4.6. ycTaHOBNEHNe Npasun OCTyNa K NepcoHanbHbIM AaHHbIM, 06pabaTbiBaeMbIM B
WH(OPMaLMOHHON CUCTEME NEPCOHaNbHbIX AaHHbIX, a TakXKe obecnevyeHnemM pernctpaumm n y4eta
BCeX OeNCTBMIA, COBEPLUAEMbIX C NepCoHanbHbIMU gaHHbIMK Nonb3oBaTenein B MHHOPMaLUNOHHON
CUCTEME MEePCOHaNbHbIX AaHHbIX;

4.4.7. npoBefneHne npodunakTnieckomn paboTbl ¢ onepaTtopamn KomnaHum no npegynpexxgeHunto
pasrnalleHns UMK NepcoHanbHbIX AaHHbIX [onb3oBaTtene;

4.4.8. 03HaKOM”NeHne oneparopoB KomnaHuu ¢ D,el7|0TByl0LL|,VIMIA HOpMaTMBamMn B obnacTu 3awWmTbl
nepcoHalibHbIX AaHHbIX N NOKaJIbHbIMN aKTaMW;

4.4.9. npoBefeHne cucteMaTnyecKux NpoBEPOK COOTBETCTBYHIOLLMX 3HAHWIA ONepaTopoB
KomnaHuu, o6pabaTbiBaloLmx NepcoHasbHble gaHHble [onb3oBartenen, n cobniogeHns nmm
TpeboBaHWIN HOPMATUBHbIX JOKYMEHTOB MO 3almUTe KOHMUAEHUNANBHBIX CBEAEHWI;

4.4.10. obecneyeHne KOHTPONS 3a NPMHMMaeMbIM/ MepamMun No obecneveHnto 6e30nacHoCTr

nepcoHasibHbIX AaHHbIX Monb3oBaTtenein n YPOBHA 3aLLNLLEHHOCTN I/Iqu)OpMaLl,VIOHHbIX CNCTEM
nepcoHasibHbIX AAaHHbIX.

5. IameHeHue MNonutnkn KoHpuaeHumanbHOCTH



5.1. KomnaHus umeeTt npaBo BHOCUTb N3MEHEHUs B HacTosLLyto MNMonuTuky. MNpu BHeceHUN
N3MEHEHNI B aKTyanbHON peaakumn yKasbiBaeTcsa narta nocnegHero obHosneHus. lNMons3oBaTtenb
06543yeTCHA CaMOCTOATENbHO KOHTPONMPOBAaTh HaNn4mMe n3MeHeHun B HacToswen MNonutuke. Hosas
penakums MNoanTnkn BCTynaeT B CUTy C MOMEHTA €€ pa3MeLLEHUS, eCN MHOE He NMPeRyCMOTPEHO
HoBoOW pepakumen MNonntrnkn. dencTByowasa pegakunsa scerga Haxogutcea Ha Canre.

6. 3aKN4YUTENbHbIE NMOMOXKEHNS

6.1. HacTtosiwas Monutrka perynupyetcs Hopmamn AeNCTBYIOLLEro 3akoHoaartenbctea PO.

6.2. Bce BO3MOXXHbIE CNOPbI OTHOCUTENBHO HacTosLen MNonnTnku paspeLuatTcs cornacHo HopmMam
AeNCTBYloLLEro 3akoHogaTenbctea PO.



